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Learn How to Use Social Media to:

Å Acquire new clients

Å Retain current clients

Å Increase sales

Å Reduce expenses

Å Grow your business
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Agenda

1 Overview of Major Platforms, Social Media for Business

2
Getting Started: Setting Goals, Strategies, and Communicating in 

Social Networks

3 Acquire and Retain Clients with LinkedIn & Twitter

4 Acquire and Retain Clients with Facebook & Blogs

5 Q&A session 
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Twitter.com/InsuranceMktg

Facebook.com/FSMfanpage

LinkedIn.com/in/AmyMcIlwain

www.financialsocialmedia.com

Twitter.com/Byallaccounts

/company/byallaccounts

Byallaccounts.com/blog

www.byallaccounts.com

Connect with us!
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Overview of Major Platforms

ñSocial media uses web-based 

technologies to transform and 

broadcast media monologues into 

social media dialogues.ò 
- www.wikipedia.org
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Overview of Major Platforms: LinkedIn 
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Overview of Major Platforms: LinkedIn

75,000,000 Members
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Overview of Major Platforms: LinkedIn
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ñBeing on LinkedIn puts you in the 

company of people with impressive 

credentials:  The average member is a 

college-educated 46-year-old making 

$107,000.ò
- Jessi Hempel, Fortune

Overview of Major Platforms: LinkedIn 
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Financial Profile  
- www.linkedsecrets.com/blog

Overview of Major Platforms: LinkedIn 
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Overview of Major Platforms: Twitter 
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Overview of Major Platforms: Twitter 
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Overview of Major Platforms: Twitter 
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41% of business owners said Twitter 

delivers ñgreat valueò to their company. 

Overview of Major Platforms: Twitter 
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Overview of Major Platforms: Facebook
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If FACEBOOK
were a country 

it would be the 

3rd largest. 

Overview of Major Platforms: Facebook
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700,000+ 
Local Businesses 

have active 

Facebook

Pages
- SocialMediaEnergy

Overview of Major Platforms: Facebook

#byall



Overview of Major Platforms: Facebook
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The fastest 

growing segment 

on FACEBOOK is 

55-65 year-old 

females. 

Overview of Major Platforms: Facebook
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Online, including 

SOCIAL MEDIA, 

has become the 

most influential

source in helping 

consumers make 

purchasing 

decisions. 
- Weber Shandwick Inline Research

Social Media for Business
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ñYour competitors
are already thereé

Your customers have 

been there for a long 

timeé

If your business isnôt 
putting itself out there, it 

ought to be.ò 

Business Week

Millions of people are putting content out there everyday.

Social Media for Business
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93% of Social Media 

users believe a company 

should have a presence 

in Social Media. 

ïCone, Business in Social Media Study

Social Media for Business
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ñWe donôt have a choice on 

whether to do Social Media, 

the question is how well 

we DO IT.ò ïErik Qualman, Socialnomics

Social Media for Business
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Stop thinking ñcampaignsò 

Start thinking ñconversationsò

Getting Started: Communicating in Social Networks
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ñYou canôt just say it.  You have to get the people to 

say it to each other.ò ïJames Farley, CMO Ford

Getting Started: Communicating in Social Networks
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HOW
do you

DO that?

Getting Started
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Attract.  Convert.  Transform. 

Getting Started: Goals & Strategies
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#1 
Identify
your

TARGET
audience

Getting Started: Goals & Strategies
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#2 Set Goals

Getting Started: Goals & Strategies
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#3 Connect

Getting Started: Goals & Strategies
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ÅImport personal email contacts

ÅImport client email contacts

ÅJoin groups & fan pages

ÅConnect with common interests

ÅStart a Fan Page or Group

ÅStart Following people

Acquire and Retain Clients with LinkedIn & Twitter
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Start Following People

Acquire and Retain Clients with LinkedIn & Twitter
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Use FREE tools

Acquire and Retain Clients with LinkedIn & Twitter
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Optimize
your 

Profile

Acquire and Retain Clients with LinkedIn & Twitter
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Acquire and Retain Clients with LinkedIn & Twitter
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Join 

Relevant
Groups

Acquire and Retain Clients with LinkedIn & Twitter
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Adding Connections

Acquire and Retain Clients with LinkedIn & Twitter
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Become a 

Fan!

Acquire and Retain Clients with Facebook & Blogs
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Acquire and Retain Clients with Facebook & Blogs
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Acquire and Retain Clients with Facebook & Blogs
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Promoting your Page

Acquire and Retain Clients with Facebook & Blogs
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Suggest to your Friends

Acquire and Retain Clients with Facebook & Blogs
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Add a Like Box 
to your Website

Acquire and Retain Clients with Facebook & Blogs
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Create a vanity URL

Acquire and Retain Clients with Facebook & Blogs
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Acquire and Retain Clients with Facebook & Blogs
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Promoting
your Blog

Acquire and Retain Clients with Facebook & Blogs
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